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Dear Sir or Madam: 

We are in receipt of the notification of request for increase to the fees for the Tonto Village Water Company Inc. 

We are not opposed to a reasonable increase (cost of living like the rest us receive), but what is proposed is 
both unreasonable and,in our opinion ,unlikely to help with repairs our complete system is in need of. 

The rate increase that they are asking for is excessive, but the worst part is this money will not likely be used to 
start the repairs the system is in need off in order to prevent the constant leaks, shut downs and pressure loss 
which could expose residents to potentially dangerous bacteria. Our family has already experienced sickness 
from the water (although when we asked for the water to be tested,the company did the testing, not an 
uninterested third party) so we have to purchase bottled water just to be on the safe side. We have had to install 
a water softener as the water is so hard that it has ruined two hot water heaters and numerous faucets in our 
home due to calcium buildup. 

The cost of owning and running a business falls on the owner of the company. While we understand that an 
increase to repair our system would, in some way,, most likely fall to the residents of Tonto Village, the request 
as submitted,unfortunately ,is not going to cover ANY of the repairs needed and will only serve the owner's of 
the company, not our community as a whole. 
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We oppose this rate increase as submitted. 

Respectfully Submitted,, 

Jeff and Kara Shaw 

Payson AZ 85541 
*End of Complaint* 
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Opinion noted and filed in Docket No. W-01580A-13-0255. closed 
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